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NO: AEEI&ET;’USD—NRGR,Q.M9—2&!9'0 £ 4

GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED
i Oilice of the

Asst Executive Engineer (Els)

USD-1 GESCOM, RAICHUR

Date: 22 AUG 08

Encl:

o

MEETING PROCEEDINGS

- Consumer Grievance Meeting was held-on Date: 17.08.2019 at 11.004M in O&M Urban Sub-Division-1.

Members Frasent in Meeting
1. Executive Enginesr (EE) D&M Urban Division

2, Asst. Engincer [Tech) LUSD-1 4 Sgction Officer-2. USD-1 .

‘3. Asst Account Officer USD-1 - 5. Section GffizerS USD-1

AL the outset the Executive Engineer welcomed all consumers and concerned officers far

‘meeting and informed consumers to raisa the Issues faced by them.
Following Issugs were reviewead,

Consumer Sri. Girish from Venkateshwara qubnf BRMa 38¥72 the visibility of parameters in the hill iz

reduced asd in few days the parameters are invisibla. The Executive Engingar Informead we have zlready
informed higher autharities to provide high guzlity bill pager and pr]'min_g.

Cansumer S Dattaterayn Acc id 7238170452 shaheen Tducation trust — this RRno bill was not Issued

fram past 3 months, The Sxecutive En_gineer']nstrm:ted the section officer -2 10 isue bill immediately.

Consumer S¢i. Mafiebooh from Arjunappa codeny 1D 9835208280, the 5 service connection for shamzhiya
layout and Kanchi kamshi ['aynuf has hot been sanctioned sincé 3 months. The Executive ergineer
informed that the layout issus is referréd to CGRF, awaiting for the arders and as per the directions of
CGRF order fiirther needful action: '

Consumer Sri. Mahebbob from Arlunappa-colony - near Adeppa house the service wire is f2ld and crossing
on otherlayowt and provide poles for cannection. The Executive engineer informed the section officer to
vist the spot far Further needful action. _ : _
ConsumearSri, Mazarcontractor Ace 1D 0401560457, 2504579573 these RRno hills are not issued, The
Exetirtive Engineer instructed Section officer and Asst Account officer to issue bills immediatsly.
Cansumer 5. Mazes coniractor was facing supply interruption problems of ROR-3 feeder. The Executive
Engineer enguired concerned secticn officer and informed that in 220k station the aank in which RCR-3

feadier present conisists of folr lengtiy feeders, Ifany one of the feeder trips.dus to fault wil

autdimatically cause bank-trip_'frequentl'y which has-been already intimated to 220ky station. Henes RCR-3

Teeder trips even iFthere is no fault in the feeder and problers will e salved at the earliest,

y
i i e
Asst Execdtive Engihaer{Ele}
O&M b Sun-Oivisian. i
GESCOM Rajchur.
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